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5TAY wELL FoR NEXT SERSN — You caw'T REPLRCE PERFECTION |
X J | am completely satisfied with the services | have received.
0 | am not completely satisfied with the services | have received!
Please have someone contact me as soon as possible.
O 1 would like to receive my client referral discount. | have
enclosed the necessary contact information for the new client.
00 | am interested in receiving additional services. | prefer to be
contacted at home / work, or via e-mail (please circle one).
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Notes: | Tue 6/8/2004 1:58 PM-

Hi to My Friends at Deehan Landscaping,

I want to praise the work you do and also thank Elizabeth who acted promptly on my request
yesterday to have someone do the weeding at my home. My thanks should also go to the
gentleman who did a great job of weeding yesterday. | do appreciate the quickness of your

response to my request.

So often people do not take time to let a company know how much their services are appreciated.
Hope that my thanks gets funneled to those who do the work.

Thanks so much,

Shirley Stevenson

McLean, VA

-----Original Message----- -
From:

Sent: Wednesday, June 09, 2004 11:06 AM .
To: _ |
Subject: Landscaping at 6347

Hi Elizabeth:
1 want to let you know that Sergio and his crew did afine job yesterday and we are very pleased
| with the result. We like it so much that we'd like two more plants added to the area where the men
removed the other shrubs. Could you let us know how much that will be and when you could do
it? In addition to the work that we expected, Sergio also patched an area of grass that our ,
Was Very nice or him to do thiat¥o Of course, it could

contractor rolled over with his truck. It'Wa )
happen again before our kitchen is finished so we'll just deal with that when and if it happens!
Thanks again for your help throughout this project. Best, Sue and Hal Morse
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From: 703.849.8226
Sent:  Monday, August 23, 2004 3:55 PM -DEEHAN.COM
To: Jaime Deehan

Subject: THANK YOU - THANK YOU

"Thank you" to all of you at Dechan Landscaping for remembering me with a "Happy
Birthday" wish. It was so enjoyed by me and truly appreciated. I am impressed with

your combination of professional lawn and landscaping service and the "personalized touch”
which you deliver to your customers.

Shirley Stevenson
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Thanks to the Boss

To the Editor:

Have you gone to work dreading Monday
morning?

Well, I wanted to let the community know
about a wonderful boss I have and why I
haven’t dreaded Monday morning. I work for
Jaime Dechan and this week he is celebrating
his 19" year in business in the McLean area.
He has worked diligently in the McLean area
to improve landscaping as well as his
employees’ lives. He arrives at work with a
smile on his face and makes sure each and
every employee feels special before they begin
their ‘'day. His enthusiasm is contagious and
makes the environment a happy one.

With almost two decades of service, he
makes working fun. Thank you so much Jaime
Deehan for your pride and commitment to the
McLean community.

We appreciate you as a boss.

Thank you.

Deehan Landscaping
Team Members

20 ¢ McLean ConnecTioN ¢ June 30 - Juir 6, 2004
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Jaime Deehan m

From: Richard Faubion 703.849.8226

Sent:  Monday, December 13, 2004 5:27 PM WWW.DEEHAN.COM
To: Deehan Landscaping

Subject: Leaves

The troops did their usual first rate job cleaning the leaves - the yard looks great! Before doing the budget for the
next contract, | would like to talk about the nature of the job - | think we can simplify it and make it more
environmentally friendly without hurting appearance.

We wish you and all the troops a Very Merry Christmas and a Great and Peaceful 2005. Our thanks to all for a
job very well done in 04!

Dick and lrene

Joseph Reid
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Jaime Deehan 703.849.8226
From: Keith T. Ghezzi ) WWW.DEEHAN.COM
Sent: Thursday, January 20, 2005 9:14 AM

To: Jaime Deehan

Cc: Lisa Marie Ghezzi

Subject: House Sale

Jamie,

We have a ratified contract to sell our home in McLean. With regret, | am writing to inform
Deehan Landscaping that we will no longer be needing your services as of January 31, 2005. |
will be sending payment for your January statement via U.S. Mail.

We have moved our primary residence to the Maryland Eastern Shore. We do not plan to own a
home in Northern Virginia, but if we did, your company would be our first choice for yard care.
We have always enjoyed our relationship with you and value your honesty and openness. My
apologies for getting a bit "testy" with you at times, but | think you know how much i share your
passion and drive for perfection.

We will be giving you name to the new owners and encouraging them to continue to use your
services.

Untit we meet again, best wishes for your continued success,

Keith and Lisa Ghezzi

Page 1 of 1

.Jaime Deehan .

From: Turner, Ruth
Sent: Monday, January 10, 2005 11:25 AM
To: info@deehan.com

Hi, Jamie!

Happy New Year to you and to your guys! Just received your January 2005 Deehan
Scapes, and with it the request to let you know if we need assistance with Snow
Management. Please be sure we are on your list ... Roger and I surely do need your help!

Thanks for the work on our split rail fencing. You took care of our problem lickety split ...
and the fencing looked SO much better, and in perfect time for our visit by out-of-town
family!

Many thanks!

Ruth
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From: Margaret Gilhooley

Sent:  Saturday, May 14, 2005 7:42 AM
To: jaime@deehan.com

Subject: estimate

Hi Jaime -
I want to get an estimate on mulching the beds at our property - Lewinsville Rd. Thanks - the men

are doing an excellent job with lawn care so far this season. The yard is looking terrific!
Thanks. Margaret Gilhooley

Jaime Deehan

From: Rocky Deutsch )

Sent: Wednesday, June 01, 2005 8:23 AM
To: Jaime Deehan ~

Subject: Rogers Drive

We sold mom's house yesterday, so we will no longer need your services. I appreciate all
your work in making the house a show place of the neighborhood. 1I've given your name to
the buyer, but you may want to send them a welcome card to see if they want to continue

using your services.
Thanks again,

Rocky Deutsch
For Mamie Deutsch



2 - Ms. Marion Knowles
" Mc Lean, VA 22101
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ﬂf I-am completely satisfied with the services | have received 4/ = < U’Q n
[0 1 havk questions about the services | have received. M @
Please contact me as soon as possible. '

O | would like to receive my client referral discount. | have
enclosed the necessary contact information for the new client.

O I am interested in receiving additional services. | prefer to be
contacted at home / work, or via e-mail (please circle one.)

Spring time and the April showers and the Deehan Team have made my comner gorgeous again. Then the full

bloom wisterial Beautifull Glad to have the pruning, etc. done. Thanks, maybe you should have your sign out
“created by the D. Team"—Blessings, Marion Knowles
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Jaime Deehan M
R LANDSCAPING

------------- 703.849.8226

From: .
Sent:  Friday, July 08, 2005 11:02 AM WWW.DEEHAN.COM
To: deehanscapes@verizon.net

Subject: Checking In

Jaime,
We returned from the very hot Southwest Georgia last night and everything looks in good shape and very lush..

We did notice that your recent service slips were not signed by Sergio. Since he told us of having a new baby
the last time we saw him in late May or early June, we were concerned about him and his family.

Hope ali is well with him and yourseif.

Cheers,
Sam
DEEHAN LANDSCAPING INC. . Statement
P.O. Box 3687 ‘ s
Merrifield, VA 22116
(703) 849-8226 Office (703) 849-8229 Fax, _ ﬁ ,7rw fysr o bam

I D Mb” | 286 | 08/01/05
&V‘ o - Total Amount Due

Mr. Edward Murphy ﬂ%j @ﬁ? — A
A AT A J’ Date Due: 08/31/05
L"\ N aie vue

Falls Church, VA 22043

ﬂ/\ﬂh’“s %5 fw Amount Enclosed $
' VTR DEEHAN LANDSCAPING INC.
’n,sz; W Thank you Ed!
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Mr. Jamie Deehan
Deehan Landscaping, Inc.

Dear Jamie,

Bvery good job should be recognized. Therefore, T want to
advise you of how pleased I was with the superb job

Mario and his partner did in manacuring my bushesin July.

I am very pleased. It looks lovely. I called and told this

to your secretary and she asked that I put it in
writing. Sorry I am a bit late indoing so.

Sincerly,

Mrs. A. Filiatrault

McLean, Va. 22101

August 2, 2005



lLABiDS(:APIPlGl

703.849.8226
WWW.DEEHAN.COM

From the Desk of
BOB COCKRILL

Aug. 3, 2005

Dear Jamie:

Please tell Sergio how very pleased
I am with the work he and his crew performed
for us. It is always a pleasure to have him
around. He is invariably courtecdus and polite
and willing to help in anyway he can. He is
a real jewell

And, of course, thanks to you for your
service over the uears.

Try to stay cool these days!'6:

My best as always.
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Support Our Troops ~ Remember Our Veterans

T6039

Jaime Deehan

From: Richard Madlener

Sent: Saturday, August 13, 2005 1:39 PM
To: JaimeDeehan

Subject: Arlington

Hi Jaime,

Congratulation to your crew for the work done at Arlington. Great service. Richard
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Canoe Cruisers Association of Greater Washington, D.C.
9August 2005

Mr. Jamie Dechan
Deehan Landscaping, Inc.

Dear Jamie:

The members of the Canoe Cruisers Association of Greater Washington, D.C. and I want
to thank you for your generous contribution as a sponsor to the CCA’s 50™ Annual
Downriver Race. Seventy boaters entered the race and we gave away a total of 130 T-
shirts with your logo on each shirt.

Next year will be the 50™ anniversary of the founding of the CCA. We hope to make that
a special event as we made this year’s race anniversary a special event. Also, we hope
that you will keep us in mind for sponsorship for next year’s race. I am enclosing a T-
shirt for you. In case you did not see the write-up of the race that appeared in the
Washington Post, I am enclosing a copy of the article.

Once again, thank you very much for being a sponsor of the CCA’s Annual Downriver
Race. Next year, come out and run the race. We’d love to se¢ you.

Sincerely,
Star Mitchell
CCA Race Chair
SM:pc
Enclosures
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From: 703.849.8226
Sent:  Friday, August 12, 2005 7:10 PM_ WWW.DEEHAN.COM
To: deehanscapes@verizon.net

Subject: Deehan Landscaping Inquiry

| noticed how well groomed a friend's yard is and she said that your company maintains it for her. | was
wondering if you provide mowing and edging service (without the other mulching, weeding, chemical treatments,
etc.) and, if so, if you could provide a quote for an ongoing basis? I'd also be interested in a separate quote for a

one-time garden/shrub/muich cleanup.
Thanks.

Lynn Pfadenhauer

Page 1 of 1

. From: .
To: <info@deehan.com>
Sent: Wednesday, August 31, 2005 10:47 PM

Subject:  Thanks for the Birthday Card
Hi Deehan Landscaping,

Thanks so much for my birthday card. It's nice to be remembered.

Shirley
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Li.Col WiliamLastis | ' , MO WA 220

McLean, VA 221014744 - 16 SEP 2005 PM I

DEEHAN

LANDSCAPING

PO Box 3687 * Merrifield, VA 22116
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(g | am completely satisfied with the services | have received. (

| have questions about the services Thave received— S
Please contact me as soon as possible.

0 | would like to receive my client referral discount. | have
enclosed the necessary contact information for the new client.

O | am interested in receiving additional services. | prefer to be
contacted at home / work, or via e-mail (please circle one.)
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From the Desk of
BQB COCKRILL

Nov. 28, '05

~Dear Jamie:

Again, thanks to your staff for
their excellent work. They really do a
great job for us and we deeply appreciate
their efforts. Please let them know that.

Best regards - and have a very
Merry Christmas.

T ob

Cate Feck -

S —
From: Todd ‘ v )

Sent: Thursday, November 17, 2005 10:23 AM

To: ‘Cate Feck'

Subject: RE: Before & After Photos

Cate,

Thanks for the great job you did on our yard and for the before & after pictures. I'll be
in touch about the next job on the new house around April of 2006.

Best,

Todd A. McGowan
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